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Highlights

Improved result as a 
consequence of
increased productivity
and cost
effectiveness

Carried out and 
important technology
shift with a new, cloud
based production system

Good growth in parcels
from online shopping, 
processed over 100 
million parcels in a year



Positive development for absence due to sickness 
and injuries

• H2 as a 12-month trend was 6,4 compared with 7,0 at the same time last 
year, a reduction of 0,6. 

• Absence due to sickness in the last 12 months was 6,7 %. This was
0,2 percentage point lower than at year-end 2022
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Financial highlights - 4th quarter 2023



• Organic growth in 2023 was 0.5 %. • Adjusted operating profit in 2023 was MNOK 716, an increase of 
MNOK 310 compared with last year
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Results 4th quarter and the year 2023

Alternative resultatmål er beskrevet i eget vedlegg til kvartalsrapporten.



Segment Logistics: 
Growth in a challenging e-commerce market

Q4
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Segment Mail: 
Decline in letter mail volumes, growth for Norgespakken

Q4

Revenue
(MNOK)

Adjusted EBIT
(MNOK)

303 million
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Outlook

Expect weak ecomonic
growth in 2024. 
Economic conditions 
affect growth and 
profitability for the 
logistics business

Future postal services 
will be considered by an 
expert committee
appointed by the
government

New climate goals raise the
ambitions for climate and 
environment even furher, 
and Posten Bring shall be a 
driving force in the
transition to a low-emission
society



Posten Bring's 
innovation journey



2018 2018 2019 2019 202020202017 2020 2022

Design driven development 
Digital innovation

New strategy

Helix

MIT

Corporate Ventures

Future technology

Data science
Target data

Management development

Interdisciplinary team
Reorganisation

2021

FLOW,
agile business

portfolio management

2023

Innovation on the 
agenda

2016

Updated strategy

Updated strategy 
strategic themes

Parcel Hub 
Core systems

as cloud solution

Se oversettelsen av
dette bildet på slide 7

desirable

feasible

viable



We have established a solid foundation for further 
development

CULTURE ORGANISATION METHODOLOGY TECHNOLOGY



"An innovation 
is a new or 
significantly 
improved 
service, product 
or process, 
which
is put into use"

Innovation when it is put into use



Posten Bring has several successful innovations 
already rolled out 



Over time, we have built up our innovation capacity 
and created a foundation on which we will continue 

to build... 

...and now we will take our innovation capacity to 
the next level with more power in launches and 

scaling

It is now time to take innovation to the next level 
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Posten Bring

We make everyday life 
easier and the world smaller.


